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This online Directory can be found on the Directory page of the
Community Website at: www.olvestonandaust.com

It can be updated to incorporate any notified changes.

To update your organisation’s details or have entries added or deleted,

please email: web@olvestonandaust.com Thank you.
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1. Churches

For more information about individual local churches, go to:

http://www.olvestonandaust.com/churches

For times of church services, see the current issue of Meeting Point

online: www.olvestonandaust.com/community-magazine

St Mary the Virgin, Olveston www.stmarysolveston.org.uk

Rev. David Moss — Vicar mossds@gmail.com

Rev. Ann Lloyd — Associate Minister
ann.lloydl@gmail.com

Rev. David Bone david.bonelO@btinternet.com
Janet McBride — Licensed Lay Minister
janet@topmeadow.net

Paul Harrod — Licensed Lay Minister - Alpha Group
paul.harrod@gmail.com

Debbie Harries — Churchwarden, Pastoral Support
oboe-debbie@live.co.uk

Sue Farr — Churchwarden farrdoodie@hotmail.com
David Shaw — Choir & Music

Martin Gibson — Movie Master
mondaymoviesolveston@gmail.com

Chapelry of St John, Aust

Rev. David Moss, Vicar of North Severnside Benefice
Contact: Trevor Cook, Focal Minister
cooktrevor310@gmail.com

Jenn Dickens — Churchwarden
jenn.dickens@virgin.net

Jon Burnett — Churchwarden

St John the Evangelist, Elberton

Revd. David Moss — Vicar

mossds@gmail.com

Contact: Judith Heybyrne - Licensed Lay Minister -
Focal Minister St. John’s Elberton
judith.heybyrne@gmail.com

Catharine Gunnery - Churchwarden

Cheryl Meredith - Churchwarden

01454 415190
07890 262334
01454 613302

01454 614601
07748 427439

01454 613642

07870 557961

01454 614861
01454 612781

01454 415190
01454 618442

01454 632312

07544 087515
01454 633835

01454 415190

01454 616725

01454 413225
01454 411065


http://www.olveston.com/churches
http://www.olveston.com/community-magazine
http://www.stmarysolveston.org.uk/
mailto:mondaymoviesolveston@gmail.com
http://www.churchwarden.com/
http://www.churchwarden.com/

St Mary de Malmesbury, Littleton-on-Severn
Revd. David Moss — Vicar

email: mossds@gmail.com
Contact: Mrs Tracey Black - Licensed Lay Minister -
Focal Minister St. Mary’s Littleton
tracey.lynne.black@hotmail.co.uk
Contact: Tim Pyper 07802 419451 or

Religious Society of Friends (Quakers)
Chris Willmore, chriswillmore@virginmedia.com
Bristol Area Quakers: www.bristolquakers.org.uk

Olveston & Tockington Methodist Church

Rev. Simon Edwards
email: simon.edwards@methodist.org.uk

Steward — Maggie Spooner

The Oasis, Old Down
Rev'd C Neil Mobbs
email: cnmobbs@hotmail.com

Severnside Evangelical Church at Aust
Esther Bamfield email: esther@thebamfields.co.uk

Evangelical Church at Littleton-upon-Severn
Esther Bamfield email: esther@thebamfields.co.uk

The Vine, Awkley
email: thevine _awkley@hotmail.com

R.C. Church of Christ the King, Thornbury
Contact person: Deacon Lawrence McCarthy
email: thornbury.christtheking@cliftondiocese.com
https://ctkandholycross.org.uk/

2. Culture, Entertainment & Leisure
CINEMAS

Curzon Cinema, Clevedon
https://www.curzon.org.uk/whats-on/

Electric Picture House, Wotton-Under-Edge
http://www.wottoncinema.com
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01454 415190

01454 417660

01454 416422

01454 418176

01454 610053

07877 215649

01454 612084

01454 412223

01275 871000

01453 844601
(office hours only)


http://www.bristolquakers.org.uk/
mailto:thevine_awkley@hotmail.com
mailto:thornbury.christtheking@cliftondiocese.com
https://www.curzon.org.uk/whats-on/
http://www.wottoncinema.com/

Showcase Cinema de Lux, Bristol
www.showcasecinemas.co.uk/locations/bristol

Thornbury Picture House
email: flms@thornburypicturehouse.org
www.thornburypicturehouse.org

Vue Cinemas, Cribbs Causeway
www.myvue.com/home/cinema/bristol-cribbs-

causeway

Watershed, 1 Canon's Road, Bristol BS1 5TX
www.watershed.co.uk

CONCERT HALL
Bristol Beacon (formerly Colston Hall)
https://bristolbeacon.org/whats-on

COUNTRY PARK
Old Down Estate
https://www.olddownestate.co.uk/whats-on/

HANDS-ON SCIENCE CENTRE - for families

We The Curious, Anchor Road, Bristol BS1 5DB
www.wethecurious.org

LEISURE

Thornbury Leisure Centre, BS35 3JB
Bookings 7.15am — 10pm
http://www.activecentres.org/centres/thornbury

Thornbury Golf Centre www.thornburygc.co.uk

MUSEUMS

Aerospace Bristol, Hayes Way, Patchway, Bristol
BS34 5BZ https://aerospacebristol.org/

All Bristol Museums: www.bristolmuseums.org.uk

e Blaise Castle House, Henbury Rd, BS10 7QS
e City Museum & Art Gallery, Queen’s Rd, Clifton
4

0871 220 1000

01454 412272

0871 224 0240

0117 927 5100

0117 203 4040

0117 915 1000

0300 333 0300

01454 281144

0117 903 9818
0117 922 3571


http://www.showcasecinemas.co.uk/locations/bristol
mailto:films@thornburypicturehouse.org
http://www.thornburypicturehouse.org/
http://www.myvue.com/
http://www.watershed.co.uk/
https://bristolbeacon.org/whats-on
http://www.wethecurious.org/
http://www.thornburygc.co.uk/
http://www.bristolmuseums.org.uk/

e Georgian House, 7 Great George St, BS1 5RR
e MShed, Princes Wharf, Wapping Rd BS1 4RN
e Red Lodge, Park Row BS1 5LJ

Frenchay Village Museum, 1 Begbrook Park, Bristol
BS16 1SZ email: frenchaymuseum@hotmail.com
Museum website:
www.frenchaymuseumarchives.co.uk/MuseumPage0
1.htm

Kingswood Heritage Museum, Tower Lane, Bristol
BS30 8XT email: kingswoodmuseum@gmail.com
www.kingswoodmuseum.org.uk

Thornbury & District Museum, Chapel St, Thornbury
BS35 2BJ enquiries@thornburymuseum.org.uk
www.thornburymuseum.org.uk

ARCHIVES / FAMILY HISTORY /RECORD OFFICES

Bristol Archives, B Bond Warehouse, BS1 6XN
www.bristolmuseums.org.uk/bristol-archives

Gloucestershire Archives, Clarence Row GL1 3DW
email: archives@gloucestershire.gov.uk
https://www.gloucestershire.gov.uk/archives/researchi
ng/search-by-theme/south-gloucestershire/

Gloucestershire Family History Centre, GL1 3AH
https://gfhs.org.uk/about-us/family-history-centre/

THEATRES

Bristol Old Vic www.bristololdvic.org.uk

Everyman Theatre, Cheltenham
www.everymantheatre.org.uk

Hippodrome, Bristol
www.atgtickets.com/venues/bristol-hippodrome

Theatre Royal, Bath www.theatreroyal.org.uk

Tobacco Factory, Bristol
www.tobaccofactorytheatres.com

Z00
Bristol Zoo Project (formerly Wild Place), near Cribbs
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0117 921 1362
0117 352 6600
0117 921 1360

0117 957 0942

0117 960 5664

01454 857774

0117 922 4224

01452 425295

01452 524344

0117 987 7877
01242 572573

01225 448844
0117 902 0344

0117 428 5300


http://www.frenchaymuseumarchives.co.uk/MuseumPage01.htm
http://www.frenchaymuseumarchives.co.uk/MuseumPage01.htm
http://www.kingswoodmuseum.org.uk/
http://www.thronburymuseum.org.uk/
http://www.everymantheatre.org.uk/
http://www.atgtickets.com/venues/bristol-hippodrome
http://www.theatreroyal.org.uk/

Causeway), Blackhorse Hill, Bristol BS10 7TP
www.bristolzoo.org.uk

3. Clubs and Voluntary Societies

For more information about these clubs and societies, visit the

Olveston and Aust Community Website:

www.olvestonandaust.com/index.php/clubs-and-societies/leisure-activities

AMATEUR DRAMATICS

Parish Players
Chair — Phil Savage
Secretary — Richard Newley

AMATEUR RADIO

Thornbury & South Gloucestershire Amateur
Radio Club
Chair: John Laney chairman@tsgarc.uk

Website: http://tsgarc.uk
BELL RINGING

St Mary’s Tower Bell Ringers
Tower Captain — Philip Coward

St Mary’s Handbell Ringers
Captain — Jean Fooks
Additional contact:

BRIDGE GROUPS: currently meeting in Olveston
Bridge Group 3 (daytime): lan Macdonald
bridgegroup3@thornburyu3a.org.uk

Bridge Group 4 (Tues evenings): Jan Winter
bridgegroup4@thornburyu3a.org.uk

BRITISH LEGION
Royal British Legion (Men’s Section)
Chair — Martin Scott

Royal British Legion (Women’s Section)
Secretary — Rose Brown

01454 616370
01454 202011

07570 944323

01454 281444

01454 614072
01454 201044

07979 243526

01454 614882

612094


http://www.bristolzoo.org.uk/
http://tsgarc.uk/

CRAFT
Severn Valley Quilters
email: severnvalleyquilters@gmail.com

Tockington Quilters
Laura Harrison

Just Sew It sewing club

Sew with others. Bring your sewing machine,
materials and pattern.

The Chantry, Thornbury - Tuesdays 6.30-9.30
Call Carrie:

FLOWER ARRANGING
Severn Vale Flower Club
Contact — Sally Taylor (Chair)
email: ssjjtaylor@hotmail.co.uk

Thornbury & District Flower Club
Secretary — Jill Faulkner

email: jhfaulkner@icloud.com
www.thornburyanddistrictflowerclub.org.uk

FRIENDS GROUPS
Friends of Olveston School
www.olvestonschool.co.uk/friends-of-olveston/

Friends of St Mary’s Church, Olveston
Contact — Andy Phillips

GARDENING & COUNTRYSIDE

Olveston Parish Allotment & Gardeners’ Association

Chair — Marlene Baker
Secretary — Jan Winter

Treasurer Helen Oats email helenoats74@gmail.com

Severnvale Smallholders’ Association
Chair — Rex Davis

01454 413577

07753 236095

01454 885213

01454 202962

01454 614890

01454 619289
01454 612641
01454 626033

01454 415286


mailto:ssjjtaylor@hotmail.co.uk
mailto:helenoats74@gmail.com

LOCAL HISTORY

Olveston Parish Historical Society
Chair — Richard Newley

email: richard.newley@gmail.com 01454 202011
Membership/Treasurer — Anne Young 01454 412528
Talks & Visits — Jenny Newley 01454 202011

www.olveston.com/historical-society

South Gloucestershire Mines Research Group

Chair - Steve Grudgings 01256 896715
email:chairman@sgmrg.co.uk

Secretary - David Tooze  secretary@sgmrg.co.uk

WwWw.sgmrg.co.uk

MUSIC
Thornbury Good Afternoon Choir, Thornbury URC, Chapel St, Thurs 1-3
email: gac@grenvillemusic.co.uk 01761 472468

www.goodafternoonchoir.org

Thornbury Town Band - Friendly community brass band, rehearsals at
Thornbury URC, Chapel St, Tues, 7.30-9.30. New players very welcome.
Turn up or call Anna for more information: 07960 008843
email: info@thornbury-townband.co.uk

www.thornbury-townband.com

RIDING/WALKING

Old Down Toll Rides
Sally Birch 07796 140260

Severnside Ramblers

Secretary - Christine Pankhurst 0117 9291963
email: info@severnside-ramblers.org.uk

www.severnside-ramblers.org.uk

Thornbury Rambling Club

Chair — lan Gross 01454 418705
Secretary — Sue Bird 01454 413924
Web:sites.google.com/site/thornburyramblers1/Home

email: thornburyramblers@gmail.com


http://www.olveston.com/historical-society
http://www.thornbury-townband.com/
mailto:thornburyramblers@gmail.com

SCOUTS & GUIDES
1st Olveston Scout Group, Old Down Hill, BS32 4PH

Olveston Scouts, Cubs & Beavers

Group Chairperson - Ange Young

Scout Leader — Simon Richardson “Hawk”
email: simon.richardson@cesd.org.uk

Cub Scout Leader — Hannah Cameron “Akela”
email: hannah.cameron@cesd.org.uk

Beaver Scout Leader — Helen Mansi “Hedgehog”
email: helencrowe@hotmail.com

Olveston Guides

Leader - Sally Denton

Leader — Julia Wood

email: olvestonguides@yahoo.co.uk

1* Olveston Brownies & Rainbows

Leader (Brown Owl) — Jane Sawyer

email: jane@prologue.co.uk

Tawny Owl — Maggie Spooner

Rainbows: Imogen Roberts imandsi@btinternet.com

SOCIAL

Olveston and Tockington W.I.
Secretary — Sue Harris

Email: sue48.harris@outlook.com

Rotary Club of Thornbury
Secretary — Derek Baker

email: secretary@thornburyrotary.org
www.thornburyrotary.org

Thornbury Jubilee Probus Club
Secretary - Dennis Underwood
email:_dennisandjo.underwood@btinternet.com

07710 452009

01454 202311
01454 617615

01454 618885

01454 610053

07715 125835

01454 412999


mailto:simon.richardson@cesd.org.uk
mailto:hannah.cameron@cesd.org.uk
mailto:helencrowe@hotmail.com
mailto:secretary@thornburyrotary.org
http://www.thornburyrotary.org/
mailto:dennisandjo.underwood@btinternet.com

SPORTS

Archery:
Tockington Archers — beginners to experienced
Secretary — Robin Perry 01454 618595

email: secretary@tockingtonarchers.co.uk
www. tockingtonarchers.co.uk

Badminton:

Severn Vale Badminton Club —recreational & competitive badminton
A club for experienced badminton players, from intermediate upwards. More
talented members play in local, regional and national competitions. Twice-
weekly club nights at Thornbury Leisure Centre. Make contact via website:

www.severnvalebadminton.org.uk

Thornbury Leisure Centre —recreational badminton

Badminton courts can be booked on a pay-as-you-go basis, up to 7 days in
advance (advance booking recommended). Book online or by phone (0300
333 0300).

www.activecentres.org/other-activities

Bowls:

Olveston & District Bowling Club
New members welcome

email: odbcsecretary@gmail.com
https://bowlsolveston.co.uk

Cricket:

Old Down Cricket Club — young players welcome

Chair — Andy Rowen 01454 418157
Secretary — Andrew Aitken

email: andrew.aitken@yahoo.co.uk

www.olddowncricketclub.co.uk

10


http://www.prosolva.com/tockingtonarchers
http://www.olddowncricketclub.co.uk/

Football:
Olveston United Football Club

Chair — Stuart Evans 07920 181721
Vice Chair - Russell Knight 07793 672782
Co-Treasurer — Phil Williams 07502 221588
Gym Fitness:

Active Gyms at local Leisure Centres, including Thornbury
For adults: https://activecentres.org/facilities/gym/

For Juniors (min. age 11/year 7):
https://activecentres.org/facilities/gym/juniors/

Fitness https://activecentres.org/facilities/fitness-classes/

Gymnastics:

Kestrel Gymnastics — a gymnastics club specialising in acrobatics and
tumbling, run by a family team with experience of coaching gymnasts to
regional and national level. Sessions are at Thornbury Leisure Centre.
Club Coach — Lyn Price 01454 883314

email: kestrelgymnastics@yahoo.co.uk
http://kestrelgymnastics.com/about/

Hockey:

Bristol & West Hockey Club

Chair — Andy Bryce

Secretary - Dave Vernon

Fixture Secretaries — Alan Coles (Men) & Millie Aish
(Women)

email club officers via website: www.bandwhc.org.uk

Thornbury Hockey Club - women, men, juniors
Chair - Hannah Kemp

Secretary — Lou Taylor

email committee members:
thornburyhockey@gmail.com
www.thornburyhockeyclub.weebly.com

11


http://www.bandwhc.org.uk/
http://www.thornburyhockeyclub.weebly.com/

Netball:

Olveston Netball Club

Club Captain/Chair - Sarah Riggs
Secretary — Julie Daniell

New Player contact — Teena Farrell
email: teena_farrell@yahoo.co.uk
www.olvestonnetball.co.uk

Rugby:

Thornbury Rugby Football Club

New players welcome at the club where Billy Vunipola once played. Broncos
Junior Section welcomes young players.

For membership enquiries, send email via website:
http://www.pitchero.com/clubs/thornburyrfc

Running:
Thornbury Running Club

Over 100 active members, with an age range of 16 to 70+.
www.thornburyrunningclub.co.uk

Thornbury Park Run: 9am, Sats, Mundy Playing Fields, free
www.parkrun.org.uk/thornbury/

Sailing:

Thornbury Sailing Club

Youth beginners and adult beginners welcome. Training can start with a 2-
day course and go on from there. Details on website.

email: enquiries@thornburysc.org.uk

www.thornburysc.org.uk

Squash:

Thornbury Squash Club — welcomes players of all abilities, from beginners
to experienced, with a current age range of 7 to 75. Meets at Thornbury
Leisure Centre.

https://www.facebook.com/thornburysquashclub/ 01454 865773

12


http://www.parkrun.org.uk/thornbury/

Swimming:

Severnside Tritons Swimming Club — competitive swimming

One of the largest and most successful competitive swimming clubs in the
South West, based at Stroud and Thornbury Leisure Centres. There is a
competitive swimming programme for all abilities. Non-swimmers can
progress through the learn-to-swim programme to County, Regional and
occasionally National levels. First class training in a fun and friendly but
competitive environment. Detailed information on the website.

Membership Secretary - email: membership@severnsidetritons.org.uk
www.severnsidetritons.org.uk

Thornbury Leisure Centre — non-competitive swimming

A wide range of swimming possibilities from lane swimming to family-fun
sessions. Facilities and sessions available for disabled customers.
www.activecentres.org/swimming

Table Tennis:

Adult Mixed Table Tennis, Parish Hall, Tockington
Contact: Jeanette or John Treby 01454 202319

Tennis:

Olveston and Tockington Tennis Club

Welcomes new players of all abilities, juniors and adults. It is possible to
make trial visits before becoming a member — see website for details.
Membership - email: ottctennis@hotmail.com

www.ottctennis.co.uk

YOUNG ADULTS

Olveston Young Farmers’ Club

For contact details, see website:

email: olvestonyfc@gloucestershireyfc.co.uk
Follow on FaceBook (Olveston Young Farmers)
www.gloucestershireyfc.co.uk/olveston/

13


mailto:membership@severnsidetritons.org.uk
mailto:membership@severnsidetritons.org.uk
mailto:ottctennis@hotmail.com
mailto:olvestonyfc@gloucestershireyfc.co.uk
http://www.gloucestershireyfc.co.uk/olveston/

UNIVERSITY OF THE THIRD AGE - U3A
email: membership@thornburyu3a.org.uk
https://thornbury.u3asite.uk/

4. Hall Bookings
Aust Village Hall

Jackie Cue, Bookings 07791 987878

Elberton Room
Pauline Ford

Littleton Village Hall
Kathleen Taylor

Olveston Methodist Hall & Church
Maggie Spooner

Olveston Parish Hall
Make bookings through the website:
www.olvestonparishhall.co.uk/index.php/booking

Queen Alexandra Memorial Pavilion
To book, contact Olveston Parish Clerk:
email: clerk@olvestonparishcouncil.gov.uk

Wesley Rooms & Tockington Church
Maggie Spooner tocs.hire@gmail.com

5. Dentists

Almondsbury Dental Practice, 37 Lower Court Rd,
Lower Almondsbury BS32 4DX

NHS and private treatments
www.almondsburydental.co.uk

Bank Cottage, 14 Castle Street, Thornbury
www.bankcottagedental.co.uk

46 High Street, Thornbury
https://thornbury-dental.co.uk
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or 01454 602957

01454 416708

01454 412087

01454 610053

01454 806186

01454 610053

01454 613800

01454 412053

01454 412051


mailto:membership@thornburyu3a.org.uk
mailto:clerk@olvestonparishcouncil.gov.uk
http://www.bankcottagedental.co.uk/

6. Doctors, Pharmacies & Registrars

Almondsbury Surgery, Sundays Hill, BS32 4DS 01454 613161
(Out-of-hours: 111)

www.almondsburysurgery.nhs.uk

St Mary Street, Thornbury, BS35 2AT 01454 413691
(Out-of-hours: 111)

www.stmarystreetsurgery.nhs.uk

Streamside Surgery, Thornbury Health Centre, 01454 412167
Eastland Road, Thornbury, BS35 1DP (Out-of-hours: 111)

www.streamsidesurgery.nhs.uk

Severn View Family Practice, Eastland Rd, 01454 412599
Thornbury BS35 1DP (Out-of-hours: 111)

www.severnviewfamilypractice.nhs.uk/

Pilning Surgery, Northwick Rd, BS35 4JF 01454 632393
www.pilningsurgery.co.uk (Out-of-hours: 111)

NHS 111 service (tel. 111)

Use the NHS 111 service if you urgently need medical help or advice but it's
not a life-threatening situation. For immediate, life-threatening emergencies,
call 999. www.nhs.uk

Late Pharmacy

Boots, Unit 1, Willow Brook Centre, Bradley Stoke 01454 202327
Way, Bradley Stoke BS32 8EF

Mon — Sat: 8am to 9pm  Sundays: 10am to 4pm

Registrars of Births, Deaths and Marriages 01454 863140
South Glos Registrars are based at: Kingswood Civic Centre, High Street,
Kingswood, BS15 9TR. Phone to make an appointment to register a birth
or a death. Alternatively, an appointment with a Registrar can be made
online at www.southglos.gov.uk — use the alphabetical index to go to
‘Registrar — Make an Appointment’.

Marriage or Civil Partnership: you need to give notice of an intention to
marry (unless you plan to marry within the Church of England, where you
may have banns called). Use the South Glos website’s alphabetical index to
go to ‘Marriage — Giving Notice of Marriage or Civil Partnership’.

email: reqistrationservice@southglos.gov.uk

15



http://www.almondsburysurgery.nhs.uk/
http://www.pilningsurgery.co.uk/
http://www.nhs.uk/
http://www.southglos.gov.uk/
mailto:registrationservice@southglos.gov.uk

7. Hospitals & Accident Units

Southmead Hospital, Southmead Road, Westbury-
on-Trym, Bristol BS10 5NB
www.nbt.nhs.uk/our-hospitals/southmead-hospital

Emergency Department & Minor Injuries Unit,
Southmead Hospital, Gate 35, Level 0, Brunel
Building, Southmead Rd, BS10 5NB (open 24hrs, 7
days/week, including bank holidays)

Emergency Dept & Minor Injuries Unit Patient
Information: www.nbt.nhs.uk/edmiu

Bristol Eye Hospital, Lower Maudlin St, BS1 2LX
Outpatient appointments

Emergency assessment & treatment, 7 days a week
but daytime only (check opening hours here):
www.uhbristol.nhs.uk/patients-and-visitors/your-
hospitals/bristol-eye-hospital/what-we-do/emergency-

care/

Bristol Haematology and Oncology Centre,
Horfield Rd, Bristol BS2 8ED

Queries about next outpatient appointment:
Queries about next treatment (radiotherapy):
Queries about next treatment (chemotherapy):
Queries about haematology day unit appointments:
Bristol Heart Institute at BRI (address below)

Bristol Royal Hospital for Children, Upper Maudlin
St, BS2 8BJ

Bristol Royal Infirmary, Marlborough St, BS2 8HW
Appointment queries
Accident & Emergency

St Michael’s (previously Bristol Maternity Hospital),
Southwell St, BS2 8EG
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0117 950 5050

0117 414 5100

or 0117 414 5101

0117 342 9060

0117 923 0000

(gen. queries)
0117 342 0849
0117 342 2465
0117 342 3100
0117 342 1862
0117 923 0000

0117 342 8643

or 0117 342 8644

(M-F, 8-5 only);
0117 923 0000
(other times)

0117 923 0000
0117 342 6888
0117 342 1000

0117 342 5325
or 5324



8. Help, Guidance and Support

Alcohol
NHS Livewell web pages giving help and advice about drinking and alcohol:
www.nhs.uk/Livewell/alcohol

Drinkaware alcohol advice: www.drinkaware.co.uk

Drinkline is a confidential helpline you can call if you 0300 123 1110
are worried about your drinking or someone else’s
(weekdays 9am-8pm, weekends 11lam—4pm)

Alcoholics Anonymous 0800 917 7650
email: help@aamail.org
www.alcoholics-anonymous.org.uk

Age UK, South Glos (information & advice) 01454 411707
67 High St, Thornbury, BS35 2AW (9.30 - 2pm, Mon

to Thurs): free, impartial confidential advice;

befriending service; nail-cutting service; volunteering

opportunities

www.ageuk.org.uk/southgloucestershire

Bristol Drugs Project (drug and alcohol support - free)
Drop-in centre, Mon-Fri 9am-5pm, Sat 9.30am-1pm

Anonymous helpline: 0117 987 6000
11 Brunswick Square, Bristol BS 2 8PE
email: info@bdp.org.uk  www.bdp.org.uk

Childline (helpline for children, including staying safe 0800 1111
online, coping with anxiety, bullying, gender identity)
www.childline.org.uk

Citizens Advice Bureaux

(Support with a wide range of problems including those relating to
employment, redundancy, debt, benefits, holidays, landlords & tenants,
separation & divorce, disability, consumer problems)

The local and national websites have a lot of information which can be
browsed.

Check out the online advice pages:

www.citizensadvice.org.uk (national online help)

www.southgloscab.org.uk (local service)

Call the telephone advice line weekdays (9-5pm) to 0808 2787947
speak to a local Adviser.
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Visit face-to-face Citizens Advice drop-in
venues (e.g. Thornbury, Yate, Bradley Stoke) for
advice. No appointment needed. Details:
www.southgloscab.org.uk/get-advice/visit-us/

Four Towns & Vale Link Community Transport 01454 250500

or 01454 250510
A community transport and dial-a-ride scheme: safe, cost-effective,
accessible transport for those who are over 60 or have special needs or are
in receipt of benefits or have access problems or hold a Diamond bus pass)
Lots of info on the website: www.4tvl.org.uk email: info@4tvl.org.uk

Frank (Drug Addiction) 0300 123 6600
www.talktofrank.com

Funeral Directors

e L & J Gulwell, 1 Quaker Lane, Thornbury BS35 2AD 01454 418779
https://funerals.uk.net/our-funeral-homes

¢ Memorial Woodlands, Earthcott Green, Alveston, 01454 414999
Bristol BS35 3TA www.memorialwoodlands.com

e Cooperative Funeral Care, 116 Rodway Rd, 0117 969 4967

Patchway, BS34 5PG
www.coop.co.uk/funeralcare/funeral-
directors/patchway/BS34-5PG/116-rodway-road

e L.W.Clutterbuck Ltd, 45 High St, Thornbury BS35 01454 660088
2AR www.lwclutterbuck.co.uk
Gingerbread — single parents (helpline freephone) 0808 802 0925

Association for single parent families
(expert advice, practical support, campaigning)
www.gingerbread.org.uk

Memory Loss

Haven Memory Café meets at Thornbury United Reformed Church, Chapel
St, Thornbury, 1% and 3" Fridays of the month, 10.15-11.45am

More details: Stuart Hill: 07913 241437
or Sue Walton: 07794 370903

Thornbury Memory Café meets at Thornbury Methodist Church Hall (off
Castle Court), Thornbury, 2" and 4" Tuesdays of the month (except
August), 10.15-11.45am

More information from Sue Rowley: 01454 412941
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or Louise Wright: 07800 776998

Narcotics Anonymous
National helpline (10am to midnight) 0300 999 1212

www.ukna.org

Registrar of Births and Deaths
(See end of Section 6)

Relate (Relationship Guidance for couples, families and young people)
email: recep.relateavon@btconnect.com

www.relate-avon.org.uk (Bristol area website) 0117 942 8444
www.relate.org.uk (national website)

RNIB  www.rnib.org.uk Helpline: 0303 123 9999
(supports blind & partially sighted people)

Sexual Assault & Rape

Victims of sexual assault and rape can report to the Police: 999 or 101
police on 999 or 101 or they can seek help from

The Bridge (7 days/week) at 0117 342 6999
www.thebridgecanhelp.org.uk

or via Safe Link at www.safelinksupport.co.uk 0333 323 1543
Sexual Health:

Sexual Health Advice 0300 123 7123

FPA (the sexual health charity) has a signposting website for help and
advice about contraception (including emergency contraception),
pregnancy, sexually transmitted diseases etc. www.fpa.org.uk

Unity Sexual Health 0117 342 6900

A free and confidential service for Bristol, North Somerset and South
Gloucestershire. Advice and practical help with contraception (including
emergency contraception), pregnancy, sexually transmitted infections,
sexual difficulties https://www.unitysexualhealth.co.uk/

Talking Therapies (for people aged 16 and above)
NHS Bristol, North Somerset and South Gloucestershire Talking Therapies

19


http://www.ukna.org/
mailto:info@relate-avon.org.uk
http://www.relate-avon.org.uk/
http://www.relate.org.uk/
http://www.rnib.org.uk/
http://www.thebridgecanhelp.org.uk/
https://www.unitysexualhealth.co.uk/

provide a range of support to thousands of people to help them improve
their mood. If you are feeling low, worried or stressed, why not get in touch?
We can help to provide the tools you need to overcome negative feelings
and find ways to manage.

Contact us today - it's a free and confidential NHS service: 0333 200 1893

www.vitahealthgroup.co.uk/nhs-services/nhs-mental-health/bristol-north-
somerset-and-south-gloucestershire-mental-health-services/

Samaritans (24-hr service) 116 123
Local Samaritans branch

37 St. Nicholas Street, Bristol BS1 1TP

email: jo@samaritans.org.uk

www.samaritans.org

Soldiers, Sailors, Airmen & Families Association - Help & support for
current & former members of the Armed Forces and their families
www.ssafa.org.uk 0800 260 6780

South Gloucestershire: help and support with hearing loss or deafness
If you are experiencing problems with your hearing or have been diagnosed
with a hearing loss condition, there is support available from your local
council and partnership agencies. Get info about NHS digital hearing aids,
equipment for the home and many other forms of support.
https://find-information-for-adults-children-
families.southglos.gov.uk/kb5/southglos/directory/advice.page?id=NwfdFy6k
tQ8

Carers Support Centre Bristol & South Gloucestershire

A charity which provides support, information and advice to carers of any
age living in Bristol and South Gloucestershire.

CarersLine is a confidential phone and email 0117 965 2200
information and support service for carers in Bristol

and South Gloucestershire for you to ask questions

or talk about any concerns about your caring role.

Monday to Friday: 10 am — 1 pm

Monday to Thursday: 2 pm — 4 pm

(Closed on Bank Holidays)

www.carerssupportcentre.org.uk/

Thornbury & District Stroke Support Group
For membership enquiries, contact Lynne Dawson: 07968 513457
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email: tdstrokegroup@gmail.com
https://thornburystrokegroup.wordpress.com

Thornbury Volunteer Centre 01454 413392
The Town Hall, 35 High Street, Thornbury

Monday — Friday, 10.30 — 12.00 (not public hols)

Matches volunteers with organisations which need voluntary help.
www.volunteer-thornbury.co.uk

Victim Support

If you have been affected by crime and need help and 0808 168 9111
support.

email: supportline@victimsupport.org.uk

www.victimsupport.org.uk/

Weight Loss

Healthy living for everyone — use the website to find lots of ideas. You can
download the free NHS 12-week weight loss plan.
www.nhs.uk/better-health/lose-weight/

Well Aware www.wellaware.org.uk

Website run by The Care Forum (a not-for-profit vol. organisation & charity):
info. about health, well-being & community services in S.Glos & beyond.
You may be able to find local support for yourself, a family member or a
friend.

9. Local Authorities (including Parish Councils)

South Gloucestershire Council
www.southglos.gov.uk (use the alphabetical index to find your topic)

South Gloucestershire Council Departments:

Street Care (Street cleaning and lighting, traffic 01454 868000
management, open spaces, waste and recycling)
Environmental health & trading standards 01454 868001

(Environmental protection, pollution, food health and
safety, health promotion, animal health, licensing,
trading standards and pest control)

Benefits (housing or council tax benefits) 01454 868002
Council tax (queries and change of address) 01454 868003
Planning & Transport (Planning applications, 01454 868004

building control, development control, tree
21


mailto:tdstrokegroup@gmail.com
http://www.volunteer-thornbury.co.uk/
mailto:supportline@victimsupport.org.uk
http://www.victimsupport.org.uk/
http://www.nhs.uk/better-health/lose-weight/
http://www.wellaware.org.uk/
http://www.southglos.gov.uk/

preservations, highway planning, road safety,
transport, concessionary travel and the blue badge
scheme)

Housing (Social housing enquiries,

homelessness, landlord and housing related support
services)

Leisure & Libraries (Libraries, including book
renewal, sports facilities, museums and the arts)
Adult Care (Adult and social care in the community)
Children & Young People (Children and young
people’s education, youth, childcare, child and family
support services)

Education, Health and Care plan (coordination team
email: 0-25serviceeducationduty@southglos.gov.uk
Concerns about a child (If you have ANY concerns
about possible abuse, it MUST be reported. Call us to
report possible abuse or neglect or for general
advice.)

If a child or young person is in immediate danger, call
999 and ask for the police.

Concerns about an adult

(If you have concerns about your own safety, an adult
at risk or a care service, you must report it.) If anyone
is in immediate danger call 999 and ask for the police.
All other enquiries & services/ Emergencies (Call
this number for services not listed above, or to be put
through to a specific person. Out of office hours, your
call will be diverted to a service which only deals with
emergencies.)

SMS text service (If you are deaf or hard of hearing,
you can text us with your name and enquiry. Texts
will be charged at your standard network rate. We aim
to respond within 2 working days.)

01454 868005

01454 868006
01454 868007
01454 868008
01454 865137
01454 866000
or 01454 615165
(Out of hours)
01454 868007
or 01454 615165

(Out of hours)
01454 868009

07950 080 111

South Gloucestershire Council committee structure and contact details:

http://council.southglos.gov.uk/mgListCommittees.aspx

South Gloucestershire Council:

Joint Council Leaders:

- Maggie Tyrell magaqie.tyrrell@southglos.gov.uk
- lan Boulton  ian.boulton@southglos.gov.uk
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Councillors for Severn Ward (includes Olveston & Aust parishes):
- Matthew Riddle matthew.riddle@southglos.gov.uk 07877 413298
- Tony Williams  tony.williams@southglos.gov.uk 07745 742952

List of other South Glos. Councillors (searchable by name or ward):
https://council.southglos.gov.uk/mgMemberindex.aspx

Aust Parish Council
www.olvestonandaust.com/councils/aust-parish-council

Chair —Steve Meredith 01454 411065
Anne Wiseman 07768 045319
lan Jenkins email: ianj.austparishcouncil@gmail.com 01454 632838
David Spratt 01454 632484
Jeremy Warren Withheld
Heather Bayston

email: heather.austparishcouncil@gmail.com

Julian Cooper 01454 413005
Clerk to Aust Parish Council:

Emma Pattullo 01454 837271
email: austparishcouncil@gmail.com

Olveston Parish Council

Website: http://olvestonparishcouncil.gov.uk

Chair — John Hughes 01454 806186
email: john.hughes@olvestonparishcouncil.gov.uk

Di Buckley 01454 806186
email: di.buckley@olvestonparishcouncil.gov.uk

Steve Ritchie 01454 806186
email: steve.ritchie@olvestonparishcouncil.gov.uk

Pat Savage 01454 806186
email: pat.savage@olvestonparishcouncil.gov.uk

Tony Williams 01454 806186
email: tony.williams@olvestonparishcouncil.gov.uk

Tony Turnbull 01454 806186
tony.turnbull@olvestonparishcouncil.gov.uk

Miles Grocott 01454 806186
miles.grocott@olvestonparishcouncil.gov.uk

Amanda Symonds 01454 806186

amanda.symonds@olvestonparishcouncil.gov.uk
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Leanne Edwards 01454 806186
Leanne.edwards@olvestonparishcouncil.gov.uk

Clerk to Olveston Parish Council: Malcolm Evans 01454 806186
email: clerk@olvestonparishcouncil.gov.uk

Refuse Collection, Recycling & Waste Disposal

https://beta.southglos.gov.uk/environment-and-waste/waste-and-recycling/

Collection days are not the same throughout the Meeting Point area. If in
doubt, ring 01454 868000. Changes to the pattern of collections are notified
by leaflet to the householders concerned. You can use the weblink above to
find details of the garden waste collection service, for which a subscription is
payable.

SORT IT Centre, Short Way, Thornbury BS35 3UT 01454 417852
(off Cooper Rd, which is off Midland Way, Thornbury)
https://beta.southglos.gov.uk/recycling-centres

A disposal, sorting and recycling centre for household items (including car
batteries, used engine oil, old refrigerators and freezers, TVs and computer
monitors, cookers and washing machines, kettles, irons and toasters), as
well as glass, cardboard, green waste, hardcore rubble and soil.

There is no cost to use the Sort It Centre but to ensure that only S.Glos
residents use it, you need to register your vehicle(s). It is FREE and you
can do it easily online at:
https://beta.southglos.gov.uk/reqister-to-use-the-recycling-centres

Opening times (N.B. 24 Dec - closes 2pm. Closed 25, 26 Dec & 1 Jan):
8.30 to 4.30, seven days a week

Community Composting Site, Open all hours
at the back of Thornbury Leisure Centre Car Park
— run by volunteers, with S.Glos. Council backing

e For disposal of compostable garden waste

e For collection of compost for garden use (bring your own shovel and
suitable bag. (Small donations appreciated.)

Libraries
www.southglos.gov.uk (use alphabetical index to find Libraries)
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Get Digital — learn basic online skills for free at a S.Glos centre, such as
your local library: https://beta.southglos.gov.uk/computers-and-learning

Thornbury Library, St Mary St, BS35 2AA 01454 868006
email: thornburylibrary@southglos.gov.uk

Books (incl. Large Print), DVDs, Audio Books, Language Learning Packs
for loan.

Newspapers and Magazines; Thornbury Gazette on microfilm back to 1955.

Facilities: Photocopying (incl. colour); Laminating; Free Wifi Access; Free
internet access with full range of Microsoft software.

Activities: Children’s Storytimes and Rhymetimes; Children’s Reading
Groups; Drop-in Computer Clinic for quick queries; help with using Ancestry
family history website (by arrangement) — details given in Meeting Point
each month.

Staffed Opening times (Thornbury Library):

Monday 10am - 5pm
Tuesday No staffed hours
Wednesday 10am - 5pm
Thgrsday 10am - 5pm
Friday 10am - 5pm
Saturday 9.30am - 12.30
Sunday No staffed hours

Open Access Opening Times (Thornbury Library)

Monday 8am to 9.30am,
5.45pm to 7.30pm

Tuesday 8am to 7.30pm
Wednesday 8am to 9.30am,
5.45pm to 7.30pm

Thursday As Wednesday
Friday As Wednesday
Saturday 8am to 9.30am,
12.45pm to 7.30pm

Sunday 8am to 7.30pm

The library is available during unstaffed hours for those who have signed up
for the free Open Access scheme and completed an induction. For more
information and to book your Open Access induction online see
https://beta.southglos.gov.uk/open-access/
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10. Member of Parliament

M.P. — Claire Young
Constituency Office: 0207 219 7829
email: claire@claireyoung.org.uk

Westminster Office:

Claire Young MP, House of Commons, London,
SWI1A 0AA

email: claire.young.mp@parliament.uk
www.claireyoung.org.uk

11. Housing Options & Residential Homes

South Gloucestershire Home Choice Service (the 01454 868005
Council’s housing options service ):

email: HomeChoiceTeam@southglos.gov.uk
https://homechoice.southglos.gov.uk

Windmill House, Old Down 01454 413818
Director of Care - Sarah Ashcroft

enquiries@windmillcare.com

www.windmillcare.com

Glebe House, Almondsbury 01454 616116
Nurse Manager — Natalia Wrzosek

email: glebe@bristolcarehomes.co.uk

www.bristolcarehomes.co.uk

Beech House, Thornbury 01454 412266
Nurse Manager — Lucy Bolland

email: beech@bristolcarehomes.co.uk

www.bristolcarehomes.co.uk
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12. Schools
PRE-SCHOOLS

Olveston Pre-School (Parish Hall, Tockington)
Pre-School Leader — Rachel Curtis

(Pre-School hrs, 8.30am - 3pm)

email: info@olvestonpreschool.onmicrosoft.com
www.olvestonpreschool.co.uk

Stepping Stones Pre-School (Elberton Village Hall)
Contact (between 8.30am and 3pm)

or email: manager@steppingstoneselberton.co.uk
To contact us in an emergency or out of hours,
please phone Gill Powell
www.steppingstoneselberton.co.uk

PRIMARY SCHOOLS

Olveston CEVC Primary School
Head: Mr Lee Dunn

email: olvestonschool@sgmail.org.uk
www.olvestonschool.co.uk

Almondsbury CE Primary School
Head: Paul Smith

email: office@almondsburyprimary.co.uk
www.almondsburyprimary.co.uk

St Helens CE Primary School, Alveston
Head: Mr Chappell

Executive Head Teacher: Mrs Simpson
email: sthelensprimary@sgmail.org.uk
www.sthelensprimaryalveston.org.uk

SECONDARY SCHOOLS

Marlwood School, Alveston
Head: Mrs Helen Simmons
email: theschool@marlwood.net
www.marlwood.com

The Castle School, Thornbury
Head: Ms Jessica Lobbett
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email: cas-enquiries.tcs@cset.co.uk
www.thecastleschool.org.uk

INDEPENDENT SCHOOLS

Tockington Manor School (age range: 2-13 years)
Head: Mr Stephen Symonds

email: admin@tockingtonmanorschool.com
www.tockingtonmanorschool.com

13. Veterinary Surgeries

The Coppins Veterinary Practice

(Hope Manor Farmhouse, Cromhall Lane, Milbury
Heath GL12 8PS)

Www.coppinsvets.com

Rowe Group, Thornbury (3 Pullins Green BS35 2AX)
www.rowevetgroup.com/contact-us#Thornbury

Rowe Group, Wotton-under-Edge
www.rowevetgroup.com/contact-us#Wotton

Bradley Stoke Veterinary Hospital
www.rowevetgroup.com/contact-
us#Bradley%20Stoke
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14. Post Box latest collection times

Location of Box Mon — Fri Sat Sun
Aust Ferry 09.00 07.00
Aust Village 09.00 07.00
Elberton 09.00 07.00
Ingst 09.00 07.00
Littleton 09.00 07.00
Old Down (Foxholes Lane) 09.00 07.00
Old Down (Inner Down) 09.00 07.00
Olveston (Haw Lane) 09.00 07.00
Olveston (Old Post Office) 09.00 07.00
Olveston (Stores & PO) 16.45 10.45
Tockington 09.00 07.00
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15. Emergency Numbers

Police/ Fire/ Ambulance/ Coastguard

999

Main Police Switchboard (non-emergency)
www.avonandsomerset.police.uk

101

Crimestoppers

0800 555111

Bristol Water - Leakline

0345 702 3797

Wessex Water (Sewage Floodline — 24 hrs)

To report a sewer flood, you can do it online at:
www.wessexwater.co.uk/your-wastewater/sewer-
flooding

0345 600 4600

National Gas Emergency Service (24 hr helpline — if you
smell gas or are worried about gas safety)

0800 111 999

Electricity (Western Power Distribution network) - to
report power cuts

0800 6783 105
(or simply 105)

Samaritans 24hr service

email: jo@samaritans.org
www.samaritans.org

116 123

Useful Numbers

Boar’s Head, Aust

01454 632278

Elberton Garage

01454 414670

Fox Inn, Old Down

01454 412507

Green Lane Garage, Olveston

01454 202030

Olveston Stores

01454 612269

The Swan, Tockington

01454 614800

White Hart, Littleton-on-Severn

01454 412275

White Hart, Olveston

01454 612175
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